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Development of Product & Service Idea Creation Support Method
for Food-related Business
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Abstract

Creating ideas from the customer's point of view is essential for food-related businesses to develop

appealing products and services. Therefore, we developed a product and service idea creation method

based on user experience design (f-UX method) assuming use of food-related business entity,

department of local governments or sixth sector industrialization coordinator etc.

As a result of trying the f-UX method with a case study (food manufacturers), we were able to
confirm the effectiveness in terms of the amount of ideas created, ideas from the customer's point of
view, Improvement of participants motivation, compared to idea creation without f~-UX method (simple

brainstorming). We also made trial proposals on tools that support implementation of the {-UX

method.
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