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Abstract

Product packaging has a role to play as a sales promotion medium, in addition to providing protection
for the contents and convenience of handling, such as ease of use. As packaging is directly linked to the
image of a product, it is important not only to promote its functions, but also to provide consumers
with sensory value, for example, by designing it in a way that makes them feel good about the product
visually. Currently, design evaluation of visual media such as packaging is mainly based on subjective
evaluations such as questionnaires and interviews. However, there are limitations in the ability of subjects
to accurately recognise and verbalise their own emotions and psychology. Therefore, this study focused on
biometric information and attempted to develop a method to objectively evaluate consumers' good feelings
towards visual stimuli from biometric information. As a result, a preference estimation model that can
easily evaluate preference emotion using only heartbeat information was developed. Furthermore, the
developed model was confirmed as potentially applicable to the evaluation of product packaging.
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